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Elderly woman in nursing home room no

better than a prison cell

By Ellijahna Victoria 7:59pm Sep 14, 2018

Neglect and abuse is rife in nursing homes, as shocking cases of mistreatment and
physical assaults in the aged care industry across Australia continue to emerge.

So just how safe are our elderly loved ones, in the hands of carers working in these
facilities?

Queensland woman Melinda Walsh knows all too well about poor care at nursing
homes.

She claims her mother at one point lived in a room no better than a prison cell.

She and her family are now calling for cameras to be installed in every aged care facility
around the country.

“Mum would cry and we would cry of having to leave her there.

“It could go for a couple of days – four or five days on end and we would find mum will
be wearing the same underwear it was really, really distressing for us," she told A
Current Affair.
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"We were cleaning the floors, we were cleaning the bathroom, we were cleaning the
surfaces, tray tables, remaking mum's bed, asking for clean sheets and then of course
we were showering and cleaning mum,” she said.

Ms Walsh said state trustees had taken over her mother’s affairs.

“It's all about money. It's all about money and cut, cut, cut.

(ACA)

“They choose your nursing home for you and more often than not it's up to 100 to 200
kilometres away from where you've lived… And they're taking your assets and emptying
your bank accounts,” she said.

Just last month, Ayda Celine’s worst nightmare came true after she planted a camera in
her father’s nursing home room. She was shocked to discover her 82-year-old father
being physically assaulted by a male carer.

“The pain that he would have been through, and he’s so helpless, he didn’t even call
out for help.”

Ms Celine said the incident has traumatised her.
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“It’s devastating and mentally I just don’t sleep anymore. I’m there seven days a week
‘cause I don’t trust the people looking after him.”

And in another horrific incident, Melbourne man 33-year-old Billy Aivaliotis, who has
cerebral palsy and was recovering in hospital from a brain injury, was also allegedly
abused, with video footage showing him being choked by a nurse emerging earlier this
year in February.

Now the industry is calling for reform.

CEO of Older Persons Advocacy Network (OPAN) Craig Gear said there is still quite a
way to go with improving the quality and safety of aged care in Australia.

“We need to get things done now, we need to be training staff now, we need to be
looking out for abuse and people need to call people like us at OPAN if they're feeling
like there are concerns about elder abuse,” he said.  

Currently aged care residents are only receiving around two and a half hours of care a
day from nurses and carers, according to the Australian Nursing and Midwifery
Federation. They say it’s nowhere near enough time to shower, medicate, dress, feed or
even talk to a resident. 

But Australians can expect some hope of improvement, with the Federal Government
announcing a $106 million boost to support older people with better care. 

“We want that consistent approach, so that if you put your mum or dad or wife or
husband into an aged care facility, that they’re cared for and if you come back
tomorrow, they’ve had a good day,” said Minister for Aged Care, Ken Wyatt. 
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