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The NSW Trustee and Guardian has apologised to the family of a man who died in squalor in
his North Coast home following claims the government authority ignored repeated requests to
salvage the property from disrepair.
The body of Steven Colley, 57, was found in an advanced state of decay at his Kingscliff home
on June 7, 2018, just two days after his death.

Steven Colley, 57, died in squalid conditions.

The mentally ill man's inheritance was being held in trust by the NSW Trustee and Guardian,
who Mr Colley's cousin Michael Beehag said had been repeatedly asked to release funds to ﬁx
worsening structural issues, in particular a leak in the verandah roof contributing to a mould
infestation.
Following Mr Colley's death the authority sought a $25,000 administration fee to release the
property so that its title could be transferred to Mr Beehag, which his lawyer Debbie Sage
described as "unconscionable".
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A photo taken by forensic cleaners shows the state of Mr Colley's home at the time of his death.

“Due to their consistent and continued failure to act, NSW Trustee and Guardian is directly
responsible for the substandard conditions in which the deceased lived at the time of his
death," Ms Sage previously claimed.
Trustee and Guardian chief executive Adam Dent has now apologised to Mr Colley's family and
waived its administration fees, saying in a letter to Attwood Marshall law ﬁrm the authority
acknowledged it should've been more proactive and communicative with Mr Colley and his
family.
"We recognise and acknowledge in relation to this trust we have not delivered services to an
acceptable standard. This includes how we have responded to requests and the regularity of our
communication. We apologise to Steven's family for this," Mr Dent wrote.
"Please pass on my sincere regret to your client for our handling of his matter."
Mr Dent said the issue with the verandah roof dated back to its construction, and that the
building ﬁrm had closed down and an insurance claim against the defect had been denied.
He said that over the course of the administration of the trust funds were advanced for
plumbing, pest control, gutters and electrical works.
"Notwithstanding the above actions NSW Trustee accepts that it did not progress the repairs to
ﬁx the leak in the verandah roof. NSW Trustee apologises for not adequately responding to
communications regarding the problem and acknowledges the frustration this caused," Mr
Dent said.
A coroner's report, which places Mr Colley's date of death as being on June 5 last year, states
that when his body was found in his bed two days later it "was severely altered by the
decomposition process to the extent that it was not possible to identify a cause of death".
A November 2018 builder's inspection report seen by the Herald showed the house had an
extensive list of major and minor defects.
In a letter to Mr Colley's disability advocate in April 2018, the NSW Ombudsman said the
Trustee and Guardian acknowledged that, in relation to roof repairs, it was "clear that the
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service level experienced by Mr Colley was not to NSWTG's normal and expected standards"
with the government body recompensing the trust almost $6000.
In a January 2019 legal letter to the Trustee and Guardian, Attwood Marshall senior associate
Lucy McPherson said Mr Colley was charged almost $9000 in commission and fees "shortly
after providing the compensation".
In his February 15 letter, Mr Dent said the Trustee and Guardian was waiving almost $32,000 in
fees, which included ﬁgures previously charged.

Angus Thompson
Angus Thompson is a court reporter for the Sydney Morning Herald.
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