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Care homes REFUSE to let relatives who complain
visit loved ones
HUNDREDS of care homes are banning relatives from visiting elderly residents if they complain, a charity claimed last night.
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Care home
Relatives are being banned from visiting residents after complaining about poor treatment (Image: GETTY)

The Relatives and Residents Association said that, over the past five years, they have dealt with at least one case a week in which relatives were
barred from homes after complaining about poor treatment of loved ones. And they warned the problem is getting worse. The association is now
sending a dossier of cases to the care home regulator, the Care Quality Commission, demanding action be taken. The news follows a report last week
that claimed vulnerable care home residents are being evicted after families raise fears about their treatment. The Care Campaign for the Vulnerable
also said it was in contact with one elderly resident who is threatened with eviction every week after a complaint about their care. In another case, a
care home reportedly threatened to increase fees as a result of a complaint. New figures by the CQC also show 2,141 in care homes were served an
eviction notice last year.
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Experts believe many of these evictions were prompted by complaints from residents or their relatives.
Judy Downey, chairwoman of the Relatives and Residents Association, which campaigns for quality of life for those in care, said: "We are coming into
contact with an increasing number of people who are banned or restricted after complaining about a care home.
"Most are too afraid to speak out in case of further repercussions on loved ones. We believe the cases that come to us are the tip of the iceberg.
"The Care Quality Commission, as the care home regulator, has the power to take enforcement action, including prosecuting providers who abuse their
powers in this way.
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"But it is ignoring the issue by neither monitoring or investigating restrictions and evictions. We will be sending representations demanding it monitors
what is going on. How many relatives are restricted or barred from visiting relatives and why?

Nature of care homes 'not good' for elderly says Birdie CPO
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Vulnerable residents are being evicted after families raise concerns (Image: GETTY)

"How many residents are evicted and why? We are regularly getting people phoning up with this problem and the numbers have been increasing.
"Instead of engaging with families positively and welcoming their comments and complaints, these are too often seen as a threat and treated with
hostility. Banning relatives or evicting residents is an abuse of power and an affront to human rights."
Debbie Westhead, interim chief inspector of adult social care at the CQC, said: "It is essential that people feel able to raise concerns about the care
their loved ones are receiving.We must never forget that care homes are people's homes and those living there should feel supported to live a full and
happy life."
Martin Green, chief executive of Care England, which represents independent care providers, said: "There are 490,000 residents in care and over one
million visitors.This is a relatively small problem, though obviously not for those people affected."
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