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Margaret Daly is still paralysed by flashbacks of visiting her husband, John, at the nursing 
home where he was admitted in 2012 with dementia, epilepsy and depression. 

John would be chemically restrained before being tied in a chair with the straps so tight they 
almost cut into his genitals. He died in June 2014 from respiratory failure and sepsis. He was 
64. 

 

Margaret Daly, wife of John (Sean) Daly. Sean was housed and died at Allambee nursing 
centre. Credit:Joe Armao 

The use of chemical restraints is one of three areas identified for immediate action in the 
Royal Commission on Aged Care's interim report, released on Thursday. 

It heard evidence that the use of restrictive practices found it to be "inhumane, abusive and 
unjustified," the three-volume report said. 
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Mrs Daly said her husband John, who was in the Allambee Nursing Home in the Melbourne 
suburb of Cheltenham, was "tied up like a wild animal. There was nothing I could seem to do 
about it. No matter how much I complained it fell on deaf ears.” 

Most experts said the report confirmed the system was so broken they couldn't wait until next 
year for other recommendations. 



 
 
 
 
 
 
 
 
 
 

Draft report finds the industry to be driven by money at the cost of those in care. 

The Australian Nursery and Midwifery Federation's federal secretary Annie Butler said more 
needed to be done. "We can’t wait another year for action on other critical areas desperately 
needing reform," she said. 

Ms Butler called on the government to act immediately to introduce mandated minimum 
staffing levels and skills mixes. 
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"There is no reason for any further delay, but there are pages and pages of reasons, as 
outlined in the report," she said. 

As well as calling for immediate changes to the use of restraints, the commission also 
recommended steps to reduce the waiting list for higher level aged care. It said the system 
had the longest waits for those in greatest need and called for a stop to younger people with a 
disability going into aged care. 

"For younger people with disability, their friends stop dropping by and rarely visit ... It is an 
isolating and daunting experience. It is not a life," wrote the commissioners. 

Other recommendations will be contained in its final report in November 2020. 

Carolyn Smith, United Voice’s national director of aged care said the report provided further 
evidence that the sector couldn't wait for change. 
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Lynda Saltarelli, who runs a community organisation called Aged Care Crisis.Credit:Eddie 
Jim 

"The government must take action on funding and understaffing now," she said. 

A survey of its workers last week found 75 per cent believed that there were not enough aged 
care workers to provide adequate care. 

Ms Smith said understaffing resulted in workers being put in positions where they are unable 
to provide quality standards of care. 

Lynda Saltarelli from community group Aged Care Crisis said the report confirmed "what 
residents and the community already know and highlights the dereliction of the government 
to protect people in aged care." 
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"However, it fails to highlight why this has happened," she said. "The next stage of the 
commission should look at aged care policies and determine what led to this broken system." 

The interim report was the final work of the late commissioner, Richard Tracey QC. He died 
on October 11, two weeks after finishing the text with commissioner Lynelle Briggs. 

Uniting Care Australia’s National Director, Claerwen Little said the report highlighted a 
system that was unfair and ageist. "Despite the long history of efforts to improve the industry 
and visions of change coming out of more than 20 major reviews over 20 years, we have a 
system where outcomes are not fair for all," she said. 

 


