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Dementia patient faces court after making 10,000 calls to police

By Dimity Clancey | A month ago

'They took him off in the police van, I was really fretting like a parent'

Van Tran probably won't remember much of his day in court.

The 60-year-old suffers dementia, but the past four months have weighed heavily on his mind.

"Van and I have been under a lot of stress by it all, so we're very pleased that it has ended," Mr Tran's carer Stephen Bennett told
A Current Affair.
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Van Tran and his carer Stephan Bennett are glad their legal ordeal is over. (A Current Affair)

It began in October, when police arrived to arrest Mr Tran for calling them more than 10,000 in 16 months.

"When they took him off in the police van, I was really fretting like a parent. I think any mentally disabled person seeing something
like this would be traumatised by the experience," Mr Bennett said.

Despite his intellectual impairment, Superintendent Jason Weinstein from New South Wales police backed his officers' decision to
charge Mr Tran, claiming he rang police at Surry Hills, Cabramatta and Broadway, as well as the police assistance line 4000 times.

"NSW police will not tolerate people who call and tie up our services where it is not warranted or not required," Supt Weinstein
told A Current Affair.

In one day, police allegedly recorded 503 calls from Mr Tran's phone.

Police in the Sydney area say Mr Tran called them 4,000 times, wasting valuable resources. (A Current Affair)
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"Which means people who may have real and bona fide emergencies or need help from the police actually can't get through,"
Supt Weinstein said.

Mr Bennett had no idea about the bogus phone calls Mr Tran was making on his daily train trip into the city.

"Waiting a year to do anything if there was a problem, when it could have been fixed very easily in a day or two, it's the police's
fault for what has happened, not Van's," Mr Bennett said.

It made for a quick battle in court where Magistrate Fiona McCarron conceded Mr Tran's case was one of the rare matters where
the decision is relatively easy.

Superintendent Jason Weinstein from New South Wales police backed his officers' decision to charge Mr Tran. (A Current Affair)

Mr Tran's solicitor Jack Leitner argued if the police acted sooner and had been aware of the full facts of this matter, it's
conceivable that they may never have even charged his client.

Mr Leitner agreed to put his client on a medical treatment plan, if his charge of "using a carriage service to menace" was
dismissed. "I think there are certainly lessons to be learnt all round," Mr Leitner said.

"In respect to the police, I am not seeking to be overcritical of the way they handled the matter, but with a bit of training and a bit
further of investigation in respect to all of the circumstances of this case, they may have handled it differently."
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Mr Tran will now only be able to call five people, pre-programmed into the device. (A Current Affair)

Now their legal battle is behind them, Mr Bennett has gone to great lengths to screen Mr Tran's future calls, buying him a phone
made especially for people living with dementia.

Mr Tran will now only be able to call five people, pre-programmed into the device.

"I think it is a common problem with people who have dementia, so it would be good for people to know about this sort of phone,"
Mr Bennett said.

It's a simple solution that, ironically, police could have solved with a single phone call.
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