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'Disgusting' treatment of Gold Coast dementia patient rejected from two hospitals

By A Current Affair Staff | 19 days ago

Gold Coast couple Jeffrey and Sheila Cruise have been paying private health insurance for almost 60 years. But in their time of
need, Jeff claims they were abandoned, turned away from two private hospitals before his wife Sheila was sent into the public
system.

"I just felt that the way she was treated there she was like she had leprosy and they didn't want her," Jeff told A Current Affair.

The couple, who are on a pension, have been paying for full hospital and extras since they got married almost six decades ago,
assuming it would provide them peace of mind as they aged.
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Jeff called his wife's treatment 'disgusting'. (A Current Affair)

"It's gone up recently about $460 a month well you start to add it up, it's a lot of damn money," Jeff said.

So when Sheila was diagnosed with dementia in 2018 and moved into a nursing home, Jeff felt confident his beloved wife would
be taken care of if her health deteriorated.

Just before Christmas, Sheila had a bad fall and needed urgent attention in hospital.

"If they've got dementia in particular, they must be taken immediately to hospital to get checked to make certain there is no
bleeding of the brain," Jeff explained.

When the ambulance arrived, Sheila's nursing home rang ahead to the Pindara Private Hospital, who apparently said they couldn't
take Sheila due to resources.

Jeffrey and Sheila Cruise have been paying for private health coverage for almost 60 years. (A Current Affair)
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According to Jeff, the paramedics then rang the Gold Coast Private Hospital and got the same response.

Eventually, they had to take Sheila 25 minutes away to the public hospital at Robina.

"I just cannot understand the attitude. To me, it's against the complete medical ethics," Jeff said.

It was later confirmed that Sheila did in fact have bleeding of the brain and needed to stay overnight in hospital.

"It just makes you want to breakdown, but you can't break down because you know that'll affect her more," Jeff said.

Jeff Cruise is outraged about his wife's treatment. (A Current Affair)

Jeff believes he has spent more than $150,000 on private health cover. He was first covered by MBF, before moving to Bupa, and
is now a customer of Medibank Private.

Jeff said that when he called Medibank Private to complain that Sheila had been turned away from two hospitals, staff told him
that they would be making a note of the complaint in his file.

"I just think it's disgusting," he said.

Jeff has now decided to drop their private health cover.

"We've decided, the family said 'look dad, you're wasting your money doing it.. because [Sheila] won't be able to get in.

"Government says all of you should be in the private system so you're not a drain on the public system.

"Well, I was but what thanks do I get for it? I was a bit outraged," Jeff said.
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Sheila was diagnosed with dementia in 2018. (A Current Affair)

A Current Affair contacted both hospitals for statements.

Pindara Private Hospital said they do not have a policy of not accepting patients with dementia. They added that they do not have
a record of the case mentioned, but it would be very rare patients are directed on to other facilities and in these rare instances
the decision is always made in the interests of the patient.

Gold Coast Private hospital told A Current Affair that Sheila was diverted to a different hospital because their "Emergency
Department was full".

"Every hospital in Queensland, public or private, notifies Queensland Ambulance Service when their EDs reach capacity, so
ambulances are diverted to other nearby hospitals," the statement read.

"To do otherwise could put patients in danger."
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Jeff believes he has payed around $150,000 for private health insurance in total. (A Current Affair)

Sheila is now back in her nursing home and her health continues to deteriorate.

Jeff hopes that what happened to them, doesn't happen to anyone else. "What's the point of being in it if you're going to get this
type of treatment?"
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