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With aged care assessments set to be put to tender in a
few months, concerns have been escalating about
potential conflicts of interest arising from assessors
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aligned with single organisations or modes of care.

Voices in the industry have raised concerns with
HelloCare that conflicts of interest may mean vulnerable
older people miss out on the care they need.

Older Australians Put At Risk
One industry insider told HelloCare they were concerned
assessors may be tempted to refer customers only to
their own service if they need home care rather than all
options available to them, rather than providing a range
of options to choose from.

“My main concern about (the new aged care assessment
process) is the potential or actual conflict of interest if
home care providers are doing assessments on older
people and then also referring them to their own service,”
they said.

The insider also said they were concerned assessors
who work for a home care company may be tempted to
encourage the elderly person and their family to stay in
their own home whilst their company provides home care
services when in fact it is not in the best interest of the
older person and that they would be more suitable for
residential aged care. 

In these situations, consumers may potentially not 
receive the most sound advice and level of care they
need, putting them at risk.

“My other concern is that if the older person does in fact
need to be in an aged care home that these ‘home care
assessment agencies’ will be conflicted to want to keep
the older person at home so that they can keep then as a
client rather than them go into aged care,” they said.

“This will all come down to what types of services are
allowed to assess older people,” they said.

Government Assurances Provide Limited Comfort
A statement from the Department of Health to HelloCare
received on 9 January 2020 said processes will be put in
place to ensure that aged care providers will not be able
to benefit from assessments they perform.
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These “processes” that will be put in place remain
unclear at this point.

“The Government will ensure that companies that run
aged care services are not advantaged by being
associated with an assessment organisation,” the
statement said.

Despite the government’s assurances, many in the
industry are concerned that providers could be
advantaged by being able to provide assessment
services.

HelloCare reached out to the Department for more
information, but at the time of publishing had not yet
received a response.

The Department will hold another webinar on the
changes to the ACAT on Wednesday 12 February 2020.

This webinar will provide an update on the development
of new aged care assessment arrangements and
address common themes arising from stakeholder
questions during the December 2019 webinar.

Participants will have the opportunity to ask questions
about the new arrangements from representatives from
the Department of Health.

You can register to attend here (https://health.us10.list-
manage.com/track/click?
u=1108de8332cef333bc1956686&id=5aa6f9555d&e=bb43d68806).

Image: Stock image used. Models are posed. Source: StockPlanets,
iStock.
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HelloCare is Australia’s premier source of aged care content and daily
news crafted specifically for the Australian senior audience. We
produce fresh content on a daily basis across all forms of media,
covering a wide variety of topics that resonate with our audience,
shining a light on elderly issues with expert opinions from those within
the industry. Here at HelloCare we believe that self-worth is derived
from the value that others place on you and your issues, and we are
committed to ensuring that elderly Australians and those within the
aged care industry have a reliable and trustworthy hub for online news,
education and entertainment. We believe the elderly are undervalued,
and we are doing everything we can to change that perception.

HelloCare - Journalist Team

EMAIL CONTRIBUTOR (MAILTO:HELLO@HELLOCAREMAIL.COM.AU)
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Val Fell on January 26, 2020 at 6:53 am

Although there may be somemerit in the merger of ACAT
and RAS there is definitely NO MERIT in tendering out
the procedure process. The only way to ensure that the
assessments are of the National Quality standards
required is if the tender goes to the Public Hospital
system in each state. It should be remembered that the
largest proportion of assessments are carried out while
an elderly person is in hospital—if the hospital has to
wait for an outside organisation there could be lengthy
delays .

Where will the trained multidisciplinary staff come from
for the “consortiums”– How can the government make
sure that current aged carer providers are not associated
with any “consortium”????.

What will happen to the funding for CHSP if RAS is
combined with ACAT. Will the consortiums have a
provider number and “bulk bill”. or will the consumer have
to pay upfront and claim???

Navigating the aged care system now is difficulct enough
for people who are elderly and looking after a person with
dementia. Showing someone, who has never used the
internet is not difficult but the hard part is explaining why
the services you need are “currently not available”. The
“privatisation “of assessments is not going to make the
system easier to handle. The current long waiting periods
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will not be lessened by the proposed changes- only the
provision of more government funding for packages will
do that..

AS a former carer and facilitater of a support group for
people caring for people with dementia, my main concern
is the extra stress that will be placed on informal carers
at home. .
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Government Must Provide Better Protection For Aged Care
Nurses And Residents

(https://hellocaremail.com.au/government-must-provide-better-
protection-aged-care-nurses-residents/) The country’s largest
union, the Australian Nursing and Midwifery Federation (ANMF),
is working with the Federal Government, health departments and
industry stakeholders on contingency plans to prevent the
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What To Do If There’s A Case Of Coronavirus In Your
Nursing Home

(https://hellocaremail.com.au/what-to-do-coronavirus-nursing-
home/) Aged care facilities have featured heavily in Australia’s
response to the coronavirus as older people are particularly
vulnerable if they contract the illness. One aged care facility in
northern Sydney recorded a cluster of Australia’s first

https://hellocaremail.com.au/posts-by-author/315
https://hellocaremail.com.au/government-must-provide-better-protection-aged-care-nurses-residents/
https://hellocaremail.com.au/posts-by-author/213
https://hellocaremail.com.au/what-to-do-coronavirus-nursing-home/


3/18/2020 Risky business - potential conflicts of interest called out under ‘privatised’ ACAT system | HelloCare

https://hellocaremail.com.au/risky-business-potential-conflicts-interest-called-privatised-acat-system/?fbclid=IwAR22IPppU-EaDqjLHQHT7nhaau0… 8/9

By Jakob Neeland (https://hellocaremail.com.au/posts-by-author/247)   Jan 22,

2020

Pressure On The Health Care System Could Result
In Intensive Care ‘Age Limits’ 

(https://hellocaremail.com.au/proposed-intensive-care-age-limits-
result-seniors-left-die/) Australian doctors are warning that there
is a ‘serious risk’ that the country may run out of available
intensive care beds due to the coronavirus, which may force
doctors to only focus on people with the highest chances of
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