
How a woman with dementia got caught in $1.3 million debt nightmare

By A Current Affair Staff | 14 days ago

A 91-year-old Aussie woman who is wheelchair bound, living with dementia and stuck in a $1.3 million debt trap for loan repayments she
can't afford, now faces losing her home.

"I will do everything in my power to make sure that does not happen. She needs to be where she's comfortable," Beryl's daughter Deb
told A Current Affair.

Beryl is a pensioner who not only struggles with dementia, but is also unable to speak because her throat is paralysed, and she requires
full time care.
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Dying mum being chased over dead ex-husband's debt

Cancer survivor's battle with bank

Beryl is a 91-year-old pensioner who is wheelchair bound and living with demntia. (A Current Affair)
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Father's regret after being robbed by his own son

READ MORE: 'I want to know how this was allowed to happen': Why Robodebt victims are still seeking answers

Three years ago she was approved for a $1.3 million, 30-year loan, which has raised questions over how this could happen and who is to
blame.

Her daughter Deb and her husband Patrick ran a motel in the Blue Mountains, and after a few tough years were forced to walk away from
their business, with the couple losing their entire income.

And unable to make their loan repayments, the house Beryl lives in is now on the line.

Beryl's daughter Deb. (A Current Affair)

READ MORE: New year, new money: All the financial programs and benefits that start from January 1

But how did it happen?

In 2012, Deb and Patrick took out a business loan with ANZ for $1.2 million with then 83-year-old Beryl's name also on the loan.
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Following the Banking Royal Commission which started in December 2017, ANZ gave Deb, Patrick and Beryl the option to sell their

property or refinance with another lender.

In 2018, Pepper Money offered the family a $1.3 million loan, which was more than they originally borrowed, and they all signed up –

Beryl was 89 at the time.

Beryl, 91, now faces losing her home. (A Current Affair)

READ MORE: Queensland debt to blowout to more than $100b following COVID-19 pandemic

The family said default notices, collections phone calls, text messages and emails came in thick and fast and their house is next, but Beryl
doesn't want to go.

And her daughter said someone should be held responsible for what is happening to their family.

"Someone has to be accountable to tell desperate people 'you can't do this; this is going to go bad and you can risk losing everything'.
That should've been told," Deb said.

CEO of Credit Reboot, Laurence Barlow. (A Current Affair)

"Not just lend us money and then lend us more. They ended up lending us more than we asked for ... because they just could. Someone
should've sat us down and said, 'hey this could all go wrong, nothing's guaranteed'."
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CEO of Credit Reboot, Laurence Barlow, is now helping the family navigate their situation. According to Mr Barlow, Pepper Money should
never have approved the loan.

"Not only is it sneaky, it's blatantly a blatant breach of the regulations," he said. "I'm very sure Beryl would have challenges repaying a 30-
year mortgage at this age."

In a statement to A Current Affair, Pepper Money said it's aware of the circumstances surrounding Beryl's loan.

Adding - it "does not exclude applicants based on their age."

Beryl, 91, and her daughter Deb. (A Current Affair)

And it's "goal is to work with the customer, free of judgement and to offer assistance to get them back on track". 

Senior financial planner, Neil Watson, said this can happen to anyone.

"People need to make sure they can afford the repayments. It's all well and good when we've got historically low interest rates in
Australia, but what if the interest rate goes up by one or even two per cent," he said.

"It can make a significant issue with people and their affordability or ability to repay debt."

Full statement from a Pepper Money spokesperson:

As one of Australia's leading non-bank lenders, Pepper Money takes its obligations under the National Consumer Credit Protection Act

and regulations governing the credit sector very seriously.

We are aware of the circumstances surrounding the Sullivan Clark loan and welcome any further information that may assist. Due to

restrictions under the Privacy Act, Pepper Money is limited in what we can say about these circumstances, without the customer's prior

consent.

Pepper Money has been trying to assist these customers over the past 12 months and remain committed to working with them into the

future. 

In response to A Current Affair's questions, Pepper Money wishes to clarify the following:

Pepper Money does not exclude applicants based on their age; however, we do make further inquiries about a borrowers' requirements

and objectives and how they plan to deal with the future change in their financial circumstances.  This is consistent with ASIC's

responsible lending guidance where there is a foreseeable change in the financial circumstances within the term of the loan (such as

retirement or other change in financial position for one or more borrowers). In many cases borrowers plan to sell the property or other

assets as part of their "exit strategy" to repay the loan. 

We also understand that life doesn't always go to plan, so if their circumstances change, Pepper Money is committed to supporting

borrowers who are experiencing hardship wherever possible. We offer options that include, but are not limited to, repayment holidays,

loan variations and redraw of funds. We will work with the borrower to offer a solution that is most suited to their circumstances based on

the information they provide us.  

We encourage any customer who is experiencing financial difficulty to contact us immediately and remain in contact with us throughout. 

Our goal is to work with the customer, free of judgement and to offer assistance to get them back on track.

https://9now.nine.com.au/a-current-affair/debt-collector-turned-debt-buster-helping-aussie-families-through-bank-loophole/d46e79fd-756b-41d5-adb7-113e49817655
javascript:;
javascript:;
https://9now.nine.com.au/a-current-affair
https://www.9now.com.au/


Pepper Money has an internal dispute resolution process for customers who wish to raise an issue with us, and are a member of AFCA, a

free, external dispute resolution service for customers.

Pepper Money is a responsible lender

Pepper Money is committed to responsible lending. We recognise the importance of conducting business in an ethical and responsible

manner. The following, outlines Pepper Money's approach to responsible lending:

We will ensure:

compliance with all laws and the National Consumer Credit Protection Act and associated regulations, as well as guidance

published by ASIC and AFCA;

brokers seek and verify information about the customer's requirements and objectives and financial situation; and

that Pepper Money staff independently verify the information provided in the application and only approve loans that are not

unsuitable for a customer.

Encouraging customers to seek independent advice

Entering into a credit contract is an important decision. Pepper Money encourages customers to seek independent legal and financial

advice as part of their decision-making process.

'Money Smart' is an initiative from the Australian Securities and Investment Commission (ASIC) which can help with accessing financial

information and free financial tools.
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